Transform the tipping experience in your casino resort
A Seamless, Cashless, Instant Gratitude Solution




Tipping
Challenges

e Guests keep cash available for gaming

e Guests often don't carry small bills for tips

e Employees may be missing out in tips
which effects morale and retention

e Admin time spent managing cash tipping
pools

e Unreported and missing tips

Tipping in a resort casino can be complicated
for guests and staff alike. Many cashless
guests often miss opportunities to tip,
leading to lost revenue and frustration for
everyone involved in the service experience.




A Modern

Tipping
EXperience

Easy Tipping offers a innovative, seamless and
cashless way for guests to express gratitude to your
staff instantly.

e Tip with your phone—no app or signup

* |nstant payouts to staff, same day

e Auto-prompt guests for Google Reviews or
performance reviews for team members

e Transparent, secure, and trackable

e NO costs to the business owner to implement




Empowering Every Department at Your Hotel and Resort

From Check-In to Check-Out

Hotel Spa & Pool

Bellman, Housekeeping, Front Spa services, Massage Therapist,
Desk, Concierge Cabana and Towel Attendants

Casino Food &Beverage

Slot Attendants, Dealers, Hosts, Bar, Cocktail, Room Service,
Entertainment, Cocktailers, Valet Catering, Food Service

Golf Course

Caddies, Attendant, Club House
Attendants, Cart Room, Starters

Showroom

Usher, Hosts, Entertainment,
Coat Check, D.J.



g8 Average increase in tips

Guests leave more generous tips electronically
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More Google Reviews

Increased online business visibility and ratings
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INncreased
Earnings

Proven results in boosting tips and overall
employee satisfaction

L) Saves time in admin

Reduced time spent on tipping management

© Higher staff morale & retention

Employees feel appreciated and recognized for
efforts
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Team
Accounts

Managing tip pools at hotel resorts can be
complex for both management and staff.
Easy Tipping simplifies and enhances the
process with powerful team account
features:
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Team Account Features

e Multiple Tip Pools - Create separate pooling accounts for
different departments or teams (e.g., Valet, Housekeeping, Slot
Attendants, etc.).

e Flexible Account Setup - The account owner defines payout
frequency, manages team membership, and ensures smooth
operations.

e Admin Support - Up to five additional admins can be added as
backups to support account management.

e Unique QR Codes - Each team member receives a
personalized QR code linked to the team’s tip pool for direct,
secure tipping.

e Real-Time Dashboard - Owners and admins can monitor tips
received by each member, track star ratings, customer
feedback, and Google reviews.

e Performance Insights - Built-in reporting enables analysis of
staff performance and KPIs, providing actionable insights from
customer ratings and feedback.

e Transparency & Trust - Tip pooling data is visible and
auditable, building confidence among staff and management.




Tailored for Hospitality Excellence

QR-based tipping—no hardware needed
Multi-language & multi-currency support

Secure, compliant, and data-driven

Customizable team or pool tipping
options
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Ready to
Guest

Experience?
o  CEE

I Tipping


https://apps.apple.com/us/app/easy-tipping-app/id6449997064
https://play.google.com/store/apps/details?id=com.org.ObonApp.Fintech
https://app.easytipping.com/

